s free app offers a suit

ices to car dealers inc
Fax integration and B
ok and NADA pricing i

k Book and NADA ar:
ired for this app. Re
ww.vinhunterpro.co

oxloo’s SlingShot allo
ers to upload a vehic
s, photos even video
r online inventory fra
Windows Mobile ph
the auction, or any
s than five minutes.
3Shot works by scan
ehicle’s VIN, taking a
res (and/or video if
, and navigating po
menu that records
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Smartphones and mobile web

are all the rage. Do you need to
change your marketing strategy to
dial in?

cool kids are venturing into new ways of marke
edia, online chats and even mobile applications

of “smartphones,”like the Blackberry, iPha
en growing steadily over the past few years.
er and November 2009 by Forrester Research
search company) reports that 17% of all cons
hone. That number is up from 11% in 2008
drop prices and expand features to capture
2nd will continue.

ue features of a smartphone is its ability t
are programs developed specifically fo
o wait times at Disney World there
-buyers there are several mobile t
icle history information, sale
ore. In reality, before leaving
ould have searched your inven
e CarFax on the car they want
. As the marketplace expands, t
that can streamline produc

er when talking about cell p
. Chances are, if your cu
m their phone then they

)




traditional cars.com website,
the highest amount of activity
happens on Mondays from
10am to 3pm. For cars.com’s
mobile site, recent numbers
show Saturday’s have the highest
traffic rate with 10 million clicks
amonth. What does that mean?
During the week customers

e doing their research from
eir desktops and laptops, but
hen they are out shopping on
aturday and using their phone
guide the search.

e cost to build a mobile site
more affordable than you
ould think. Ebersole says the
ost is minimal, compared to
e construction of a tradition
bsite, and is usually billed
nthly. The site is optimized
internet-enabled mobile
ones, including quickly-
ding graphics and smaller
een sizes. In some cases, it
allows customers to call y
~free number right from th
bile website.

CAR SHOPPING APPS

Entering a VIN and the price of
the car on your lot puts Carsala
to work doing price comparisons
and availability assessments of
earby competitor’s inventory for
he customer. For an added feg,
ustomers can ask to use a Carsal
yrofessional negotiator who will
ontact an average of 20 other
2alers in your area to get a bette
ice. For another fee, Carsala
ill’have a mechanic inspect the
shicle. Check it out at www.
arsla.com.

lled as “the app that the car
galers don't want you to know
pout”the Car Buying Handbook
aims to put negotiating in the
pwer of the customer’s hands.
oviding step-by-step advice 0
W to buy a car without gettin
indled includes features like
e in's and out’s of talking do
e sticker price and tips about
ying F&I products.

C \

tionwide Insurance offers
free app that lets customer
give up to six free vehicle
ory scores (through Experia
omotive), review expected
de-in and retail pricing
drmation, vehicle safety scor
the Insurance Institute of:
hway Safety, vehicle specs
payment calculators. It als
ides one-touch access to t
work of Nationwide Insura
nts and Nationwide Banks
s.

VE

2e app from CarFax, custo
enter a VIN number and rur
stant “lemon check” on the
le for a green or red light ¢
ar's record. If the mini-rep
s a problem, the complete
ax can be purchased for $

INTERNET EXTRAS

TOYOTA TEMPORARILY
SUSPENDS SALES OF SELECTED
VEHICLES/RECALL

Eight models of the Toyota

Motor Division are involved in

the recall/sales suspension. Those
models are listed below. There are
reports of sticking accelerator pedal
mechanisms.

Toyota’s accelerator pedal recall and
suspension of sales is confined to the
following Toyota Division vehicles:

2009-2010 RAV4
2009-2010 Corolla
2009-2010 Matrix
2005-2010 Avalon
Certain 2007-2010 Camry
2010 Highlander
2007-2010 Tundra
2008-2010 Sequoia

You cannot sell an UNSAFE vehicle
without assuming liability!! Examine
your own insurance policies, but I
think you will find that in most cases
you are not covered under this type of
circumstance. You may even modify
your purchase agreement referencing
the recall with a separate document
attached with full disclosure, however
you are still selling a vehicle deemed
unsafe by its manufacturer.

On the wholesale level, if you
purchase one of the listed vehicles,

be prepared to hold it in inventory
until the solution has been identified
and the problem corrected. The
manufacturer, as of this afternoon, has
not announced a date when a solution
to the problem may be identified!

Check out the entire letter from
NIADA’s Mike Linn at www.fiada.com.

FOLLOW US ONLINE!
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